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Todayôs 
Itinerary

1. Introduction

2. Understanding the Disabled Traveler

3. Marketing Accessible Travel Products & Services

4. Key Concepts of Hotel Accessibility

5. Accessibility Beyond the ADA

6. Laying Out the Welcome Mat; Turning Disabled 

Visitors into Confident Tourists

2Property of JOHN MORRIS/WheelchairTravel.org .



Section 1

Introduction
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JOHN MORRIS

107 
Airports

825 
Airplane Flights

1,000,000+
Miles Flown
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January 2014

Florida State 34 , Auburn 31
Pasadena, California
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January 2015

Florida State vs. Oregon

Pasadena, California
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The WheelchairTravel.org Mission

ÅEmpower disabled people with information, resources and tools to 
promote independence, freedom of movement and the confidence to 
explore

ÅShine light into the darkness by revealing opportunities that exist in a 
world perceived to be inaccessible

ÅInvite destinations & travel providers to learn from the experiences of 
disabled visitors and customers

ÅFoster community among disabled travelers

ÅEncourage and contribute to the development of an inclusive world 
that is shared with everyone
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Section 2

Who are the consumers of 
accessible travel?
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Two Travelers Who Experience the World in Different Ways
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AGE: 22 AGE: 31



Who Benefits From Accessible Travel?

Accessibility & universal 

design opens the world 

to people with a wide 

range of physical & 

intellectual disabilities.
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5 Travelers Who 
Require 
Accessibility

Ed

Ashley

John

Stephen

Adolf



Six Types of Disability

1. Mobility (serious difficulty walking or climbing stairs)

2. Cognition (serious difficulty concentrating, remembering, or making 
decisions)

3. Independent living (difficulty doing errands alone)

4. Hearing (serious difficulty hearing)

5. Vision (serious difficulty seeing)

6. Self-care (difficulty dressing or bathing)
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Section 3

Marketing accessible
travel products & services
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